Date BranchOrDept

DescriptionofAccidentorincident

15-Nov-05 NewHolly

01-Nov-05 NewHolly

01-Nov-05 NewHolly

31-Oct-05 NewHolly

31-Oct-05 NewHolly

11-Oct-05 NewHolly

13-Sep-05 NewHolly

The incidents occurred at the NewHolly branch. The incidents occurred on eight dates from September 20, 2005
through November 15, 2005, and the patron was excluded for the day on five of these dates. The violations were
disrupting the use of the Library

The violations, which occurred on November 1, 2005 at the NewHolly branch, were creating disruptive noises by
repeatedly talking loudly, repeatedly consuming food in an unauthorized area of the Library, failing to comply with
a reasonable staff request, a

repeatedly consuming food in an unauthorized area of the Library, failing to comply with a reasonable staff

request, and verbally harassing staff when asked to leave

Disruptive behavior, and harassing Security including obscene language

Excluded patron for disruptive behavior and faiilng to comply with a reasonable staff request

Excluded patron for disruptive behavior.

Excluded for 3 days for disruptive behavior




Date BranchOrDept

DescriptionofAccidentorincident

22-Mar-05 NewHolly

22-Mar-05 NewHolly

30-Dec-04 NewHolly

30-Dec-04 NewHolly

02-Nov-04 NewHolly

02-Nov-04 NewHolly

28-Oct-04 NewHolly

disruptive behavior, verbal harassment including yelling obscenities, and failing to comply with reasonable staff
request.

disruptive behavior, verbal harassment including yelling obscenities, and failing to comply with reasonable staff
request.

Exclude patron for disruptive behavior

Exclude patron for disruptive behavior

Disruptive behavior, fist fighting and assault, and failing to comply with reasonable staff request (refusing to
leave).

Disruptive behavior, fist fighting and assault, and failing to comply with reasonable staff request (refusing to leave)

Disruptive behavior and harassing staff




Date BranchOrDept

DescriptionofAccidentorincident

26-Oct-04 NewHolly

30-Sep-04 NewHolly

24-Sep-04 NewHolly

12-Aug-04 NewHolly

12-Aug-04 NewHolly

12-Aug-04 NewHolly

12-Aug-04 NewHolly

Assaulted and harassed another patron and a staff member

Disruptive behavior and verbally harassing staff including obscene language

Excluded patron for internet violations

Repeated inappropriate use of Library computers.

violation

Repeated inappropriate use of Library computers.

violation

Repeated inappropriate use of Library computers.

violation

Repeated inappropriate use of Library computers.

violation

Patron has also been warned by Library staff about this rule

Patron has also been warned by Library staff about this rule

Patron has also been warned by Library staff about this rule

Patron has also been warned by Library staff about this rule




Date

BranchOrDept

DescriptionofAccidentorincident

28-Jul-04 NewHolly

23-Jul-04 NewHolly

23-Jul-04 NewHolly

23-Jul-04 NewHolly

23-Jul-04 NewHolly

20-Jul-04 NewHolly

20-Jul-04 NewHolly

Harassing staff and disruptive behavior

Using Library computers more than the time allowed by the Library internet policy, after staff had instructed the
patron several times to follow the rules.

Using Library computers more than the time allowed by the Library internet policy, after staff had instructed the
patron several times to follow the rules

Using Library computers more than the time allowed by the Library internet policy. The patron was also excluded
from December 10, 2003 through March 9, 2004 for the same violation of the Library Rules of Conduct, harassing
staff, and disruptive behavior.

Using Library computers more than the time allowed by the Library internet policy, after staff had instructed the
patron several times to follow the rules

Failing to comploy with reasonable staff request, improper use of Library computers, disruptive behavior, verbally
harassing staff

Patron excluded for harassing staff and disrupting library for other users with his loudness.




Date BranchOrDept

DescriptionofAccidentorincident

20-Jul-04 NewHolly

15-Jul-04 NewHolly

13-Jul-04 NewHolly

13-Jul-04 NewHolly

13-Jul-04 NewHolly

13-Jul-04 NewHolly

17-Jun-04 NewHolly

Inappropriate use of Library computers, harassing staff including using obscene language, and disruptive behavior|

Computer use violation twice in one day

Excluded patron for disruptive behavior

Excluded patron for disruptive behavior

Excluded patron for disruptive behavior

Excluded patron for disruptive behavior

Disruptive behabvior, harassment, failing to comply with reasonable staff request




17-Jun-04

NewHolly

Disruptive behabvior, harassment, failing to comply with reasonable staff request

17-Jun-04

NewHolly

Disruptive behabvior, harassment, failing to comply with reasonable staff request




